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Medline Mom & Baby

The StartWell Program

Once a mom requests her insurance covered breast
pump, the StartWell program kicks in. This
groundbreaking program helps mothers stay informed
and supports a successful breastfeeding experience.

*  Access to our Parent Care team for product related
support, assistance and troubleshooting.

*  Full 1 yearreplacement warranty




Customer Service is a Priority

Dedicated Miom &
Baby Team

Amerigroup of IA: 833-881-1424
lowa Total Care: 833-881-1425

Our dedicated support center is staffed with trained
specialists who are able to assist Mom before, during, and
after they request their pump and provide on-going support.

Transitional Care Rep
Jessica LaPage:

P: 866-228-8306
F:844-346-9198

E: jlapage@medline.com

A
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Optimal quality and value
In today's healthcare environment, we know you're looking for high
quality, cost effective products to help you maximize revenue

Choose Medline breast pumps - and save. Our manual and electric
options have all the same features and benefits as industry leaders
at pricing that can help your bottom line

imp, comft

BPA Free

Request an lowa value
added benefit electric P
breast pump through /
Medline:

|® lowa Total Care:

e Online: www.medlineathome/iowatotalcare.com
e Phone: 833-881-1425
e Amerigroup of IA:

e Online: www.athome.medline.com/amerigroupia

e Phone: 833-881-1424

e Provide: name/DOB; state and health
plan/insurance; contact information


http://www.medlineathome/iowatotalcare.com
http://www.athome.medline.com/amerigroupia
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Double Electric
Breast Pump
¢ Convenient single or

double pumping
capability

* 9 adjustable suction levels
for custom, uniform suction
* Lightweight, portable
design

MEDLINE



https://urldefense.com/v3/__https:/player.vimeo.com/video/318638334__;!!PoMpmxQzTok3!qbPO2dpMpFKPv8MCeZqjDNPcDo5MRqBL-vErgBvkqxzSIoT-OWbTCGTp8Gz5uw$

OnHine ordering experience

Moms appreciate choice

Not everyone wants to make a
phone call to place their order
which is why Medline also offers
a convenient online experience.

G

et Your Insurance Breast Pump
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Breast Pump Portal Landing Page

lowa Total Care

Amerigroup of lowa

iowa
total care

]

Welcome

your insurance plan—at no additional cost to you.

line athome have partnered to provide you with Tmmmemm—————
lectric breast pump under your insurance plan at

Ly Vs

First Time User?

Member Login First Time User?

MemberiD*

2d fields below. Activate your account today and start taking advantage S & saphast et b e B e S et e O
=

of your plan benefits. Lemnore>

Activate Account




Amerigroup lowa Member - Insurance-Covered ot
Breast Pump MEDLINE

Amerigroup of lowa wishes you the happiest congratulations on the birth of your new child! For mothers who are
interested in breast-feeding, we are pleased to offer the Medline Double Electric Breast Pump Kit, at no cost.

Click the “Add to Cart” button and follow the instructions to order your kit.

If you have any questions about ordering your breast pump, please contact Medline Customer Service at 1-833-

881-1424 (TTY: 711) or view our FAQs. Agents are available to assist you Monday through Friday, from 7 a.m. to 7

p.m., Central Time.
Deluxe Medline Double Electric
Breast Pump Kit with 6 Bottles
Item #2320 SKU MDS67060

’ iowa O v Coveret mems © mamin) =
total care
aCategories - a

Deluxe Medline Double Electric Breast Pump Kit with 6
Bottles
]

Quastty
Deluxe Mediine Double Electric Breast Pump Plus Kit with 6
Bottles, Cooler Bag and Tote Bag
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eckout

Checkout

Ovder Summary Vitern
1. Contact & Shipping 2. Review & Payments
Subtotal Before Benefit —-——
I Benefit Appiied Balance .
Shipping Address
r Subtotal After Benefit £0.00
=
ple Taxes $0.00
5 Address section auto populates Extmated Sipping $0.00
L States
Phane M ber Total You Need To Pay 50.00
Edie # Esecant
L Nesd Help? 1-833-404- 1061
+ Nrw Address
hare
Shipping Method

3 Shipping is free for items covered by your plan

® OTC Free shipping $0.00

e ===



BreastPump =%
¥ User Guide

User Guide User Guide




12

Culturally Specific Options

Breastfeeding Education

Oh baby, Oh baby,
whatan whatan
exciting time. exciting time.

Oh baby,
whatan
exciting time.

Ohbaby, =
whatan
exciting time.
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Congratulations on your new baby! ( lowa
I h d with Medli id
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Order your breast pump
Your breast pump is covered through your insurance. Order today with ease. Two ways to order: eso u rces

Online By phone

1. Visit: athome.medline.com/en/iowatotalcare Call Customer Service: 833-881-1425

2. Complete the required fields. Questions?

3. Your pump will be delivered to your door. Our dedicated team of customer service )
professionals are available to answer %2 iowatotal care.

Have your insurance details handy. questions or help you with your order. fCinene

You'll need them to complete your order. Phone: 833-881-1425 — |

lowa Total Care complies with applicable
Federal civil rights laws and does not
discriminate on the basis of race, color,
national origin, age, disability, or sex.

Language assistance services, auxiliary
aids and services, larger font, oral
translation, and other alternative formats
are available to you at no cost. To obtain
this, please call 1-833-404-1061 (TTY: 711).
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P e | ,, ;
:«g . I~ \3J ] 4 . i ) = Member Handbooks in English and Spanish found on
2 S % e L W N A BVE N website: www.myamerigroup.com/IA
o0 to Value-Added Services section for eligibility requirements an
Member VIR DI Go to Value-Added Servi ion for eligibili i d
: instructions to request the electric breast pump
Handbook miembro E i he electric b

Member Eligibility: Pregnant women or breastfeeding women who
have delivered within the past 6 months

B °Amerigmup

Amerigroup Pregnancy and Beyond Resource Guide- Breastfeeding and Electric Breast
Pump information on page 7

Resource Guide is being updated to include the specific request instructions identified
above.

The current website listed will redirect Amerigroup lowa members to the new website
listed above.

New one page flier promoting the electric breast pump is under development and going
through the internal and State approval process

~
e

Taking Care of Baby and Me®

Pregnancy and Beyond

Resource Guide


https://urldefense.com/v3/__http:/www.myamerigroup.com/IA__;!!PoMpmxQzTok3!px6_2yS-e8jBxA1JS-drEl9_KiGGWmm9x2lWxyPeRtwe9CdQq_Rr9iO7GssWKg$

Questions?



Thank
You !



